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Specialist Advice & Guidance and Patient Choice: What you need to know
Advice & Guidance 
What is specialist advice & guidance?
Sometimes your GP or healthcare professional may ask a specialist for advice before, or instead of, referring you to a hospital or clinic. This helps to:
· You get the right care for your condition sooner
· You are seen by the most appropriate clinician 
· You avoid unnecessary hospital visits
Your GP will explain that they are requesting advice from a specialist and which hospital they will contact. You can share your preferences about which hospital the advice is requested from (if appropriate), so your choices are considered as part of your care.
How does my GP contact a specialist?
Your GP uses the NHS referral system to ask for advice.
For some conditions (such as skin problems) your GP may send photos to help the specialist assess and diagnose the issue.
If your GP asks for specialist advice, in most cases, you have a legal right to choose which hospital or service this advice is requested from. This is because if you later need an appointment following this advice, this is where you will be seen.
Together, your GP and the specialist will decide whether your health care should continue with your GP or if you need to see a specialist.
What happens next?
Once the specialist has reviewed your case, they will either:
· Give your GP advice on how to manage your care
· Recommend that you are referred to a hospital, clinic or both
Your GP will discuss the next steps and any treatment advice with you. If a referral is needed, the hospital will contact you to arrange an appointment.

Other Useful Information 

Patient Choice and Your right to choose
If your GP needs to ask for advice or refer you for a physical or  certain mental health conditions, in most cases you have a legal right to choose which hospital or service you go to. This includes NHS hospitals and many independent hospitals that provide NHS services.
You have the legal right to choose:
· Where advice and guidance is requested (in most cases). Please note: if you later need an appointment, this is where you will be seen.
· Which hospital or clinic you go to for your first specialist appointment, if they provide the treatment you need.
You can’t choose if:
· You need emergency or urgent care
· It’s a community, some mental health or therapy service
· The appointment is not with a consultant
· You’re already being treated for the same condition
You can explore your options using the NHS Choice Framework (please click on link) If you are likely to wait longer than the maximum time allowed, you can ask to be seen sooner at a different hospital if it may be quicker.
Please note: if you have multiple conditions treated at one hospital, it may be sensible to stay with the same hospital for more joined-up care.
You can learn more about your choices using the links below:
· guide to waiting times
· choosing a hospital or consultant
· choosing a mental health service
· choice of GP
· choices in end of life care

What if you are not offered a choice?
You should always be given choice when advice & guidance or referral is needed. If that doesn’t happen you can:
1. Speak to the person who requested the advice & guidance or referral for you
2. If the issue isn’t resolved, you can take your complaint to the Parliamentary and Health Service Ombudsman.
You’ll find more guidance on the NHS England website and in section 13 of the NHS Choice Framework.
My Planned Care
My Planned Care gives you advice and support while you wait and helps you prepare for your hospital consultation, treatment, or surgery. This includes information about waiting times at your hospital and other local services while you wait.
My Planned Care NHS
Making Patient Choice Easier
The NHS is working to make patient choice easier and clearer. Using the NHS app you will be able to:
· Manage GP appointments 
· Order repeat prescriptions 
· See information from your GP health record 
· Soon you will be able to use the NHS App to find clear information about healthcare providers and waiting times to help you choose where to have your care.
NHS England wants every patient to feel confident to say:
· “I discussed my options with my GP, including pros and cons.”
· “I was offered choices for my care or tests.”
· “I could choose another provider if waiting times were too long.”
· “I had access to clear, helpful information.”
· “I had enough time to decide what was right for me.”

If you would like to discuss any of this information please contact the Enquiries team on 01332 981 601 or email ddicb.enquiries@nhs.net 
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