
CORPORATE STRATEGY & DELIVERY

Executive Director
Corporate Strategy & Delivery

Director of Corporate Delivery
1.0 wte

CSD03
Head of Governance

1.0 Wte

CSD09
Governance, 

Risk & 
Compliance 

Manager
1.0 wte

CSD08
Complaints 

Manager
1.0 wte

CSD10
Information 
Standards 

Lead
1.0 wte

CSD18
IG Assistant

1.0 wte

CSD15
Complaints 

& PALS 
Officer
1.0 wte

CSD16
Governance 

Officer
1.0 wte

Director of Corporate 
Strategy & Development

1.0 wte

CSD29
Executive 

Assistant to 
CCG Chair & 
Governing 

Body
0.89 wte

CSD33
Corporate 

Governance 
Manager
0.69 wte

EPA02
Executive 
Assistants 

6.0 wte

CSD35
Corporate 

Administration
Manager
1.0 wte 

CSD32
Risk 

Management 
& Legal 

Assurance 
Manager
1.0 wte

EPA01
Senior Executive 

Assistant
1.0 wte

SEE SEPARATE CORPORATE 
STRATEGY & DEVELOPMENT 

STRUCTURE

CSD36
Head of Digital 
Development

1.0 wte 

CSD NOE
Project Support 
Officer (FTC)*

1.0 wte

EPA03
Personal 

Assistants 
(4.8133 wte) 

5.8 wte

CSD37
Service 
Delivery 
Manager
1.0 wte

CSD34
Premises 
Officer  
1 wte

CSD NOE
IT Support 

Officer
(FTC)*

1.0 wte

CSD46
Admin 

Assistant
1.0 wte

CSD51
Complaints & 

PALS 
Administrator

1.0 wte 

CSD24
Governance 

Administrator
1.0 wte 

CSD NOE
Programme Manager 
(FTC until September 

2023)*
1.0 wte

CSD NOE
IT Support 
Assistant 

(FTC)*
1.0 wte

* Not on 
Establishment

CSD11
Corporate 

Estates Manager 
(Temporary Post)

1.0 wte
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