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Derbyshire April 2023 Recovery Position
(When discussing post-pandemic recovery Glossop figures are not included because they were not part of Derbyshire in 2019.  
Including them would inflate our current position)

• Total number of appointments in Apr 23 has increased by 
9.8% (when corrected for working days), a total of  approx. 
458,000 for the month (475,000 including Glossop).  Apr 23 
also saw an additional 3007 home visits from the Aging Well 
Support Programme which relieves pressure in General 
Practice.

• General Practice Face to face appointments in Apr 23 are up 
1.9% of Apr  19 when corrected for working days. They 
made up 77% of total appointments. 

• Telephone appointments  in Apr 23 are up 60% compared 
to Apr 19 when corrected for working days.  They made up 
19% of appointments.

• General Practice Same day appointments in Apr 23 are 
increased by approx. 10% Apr 19 (when corrected for 
working days) making up 40% of appointments. 

Note:

*Expect lower number of appointments in months where there are more bank 
holidays 

*Apr 2023 only had 18 working days – Apr 2019 had 21 so we expect a much lower 
number of actual appts in Apr 2023 compared with 2019
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Appointment Mode
• The proportion of Face-to-face appointments 

has  increased from Apr 22 which was 65%, 
(now 76%) in Derbyshire and the proportion of 
telephone appointments has decreased from 
the Apr 22 figure of 29%, (now 19%) which 
indicates a move towards increasing face-to-
face appointments post-pandemic.

• The proportion of Face-to-face appointments 
is slightly higher in Derbyshire compared with 
the national average which corelates with a 
lower % of telephone appointments.  

• They both follow a similar trend line month by 
month. 
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Derbyshire and England 
Wait for Appointments
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• The % of same day appointments is 
slightly lower than the England 
average (44%) in Derbyshire (40%).

• % of appointments seen within 14 
days (appts not typically scheduled 
in advance) in Derbyshire  remains 
slightly below (80%) the England 
average (84%).

• Derbyshire trendline follows the 
same pattern with England for both 
same day appointments and +14 
day wait figures.

• Please note breaking down appt categories on 
the 14 day wait appointments is relatively new 
– this will be measured monthly and forms part 
of the IIF target ACC-08 to reach 85% of these 
appointments within 14 days
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Patient Survey Results:
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As part of the Capacity and Access Plans there are five questions on the GP Patient Survey that are being used as a 
benchmark for comparison and as part of the Access Improvement Plans we would expect to see an improvement 
following implementation

Question: Q.1 Generally how easy is it 
to get through to someone 
at your GP practice on the 
phone?

Q.4 How easy is it to use 
your GP practice's website 
to look for information or 
access services?

Q.16 Were you satisfied with 
the appointment ( or 
appointments)  you were 
offered?

Q.21 Overall, how would 
you describe your 
experience of making an 
appointment?

Q.32 Overall, how would 
you describe your 
experience of your GP 
practice?

Derbyshire Average 50% 68% 71% 54% 72%

National Average 53% 67% 72% 56% 72%

The following slides provide a breakdown by PCN and further explanation of ratings:
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Ease of getting through to GP practice on the 
phone: how the PCNs within the ICS compare

Comparisons are indicative only: differences may not be statistically significant

Q1. Generally, how easy is it to get through to someone at your GP practice on the phone?
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PCN Name

1 PCCO PCN
2 DERBY CITY SOUTH PCN
3 OAKDALE PARK PCN
4 DERBY CITY NORTH PCN
5 GREATER DERBY PCN
6 SWADLINCOTE PCN
7 EREWASH PCN
8 CHESTERFIELD AND DRONFIELD PCN
9 SOUTH HARDWICK PCN

10 ALFRETON RIPLEY CRICH & HEANOR PCN
11 HIGH PEAK & BUXTON PCN
12 BELPER PCN
13 NORTH HARDWICK BOLSOVER PCN
14 NORTH EAST DERBYSHIRE PCN
15 SOUTH DALES PCN
16 GLOSSOP PCN
17 DERBYSHIRE DALES PCN

Percentage of patients saying it is ‘easy’ to get through to someone on the phone

Base: Asked of all patients. Patients who selected ‘Haven’t tried’ have been excluded: National (687,159); ICS (12,734); PCN bases range from 205 to 1,364

%Easy = %Very easy + %Fairly easy
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Comparisons are indicative only: differences may not be statistically significant

Q4. How easy is it to use your GP practice’s website to look for information or access services?
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10 NORTH HARDWICK BOLSOVER PCN
11 BELPER PCN
12 HIGH PEAK & BUXTON PCN
13 SOUTH HARDWICK PCN
14 DERBYSHIRE DALES PCN
15 ALFRETON RIPLEY CRICH & HEANOR PCN
16 CHESTERFIELD AND DRONFIELD PCN
17 NORTH EAST DERBYSHIRE PCN

Percentage of patients saying it is ‘easy’ to use their GP practice’s website

Base: Asked of all patients. Patients who selected ‘Haven’t tried’ have been excluded: National (381,986); ICS 2022 (6,814); PCN bases range from 145 to 742

%Easy = %Very easy + %Fairly easy  

Ease of use of practice website:
how the PCNs within the ICS compare
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Satisfaction with appointment offered:
how the PCNs within the ICS compare

Comparisons are indicative only: differences may not be statistically significant

Q16. Were you satisfied with the appointment (or appointments) you were offered?
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9 SOUTH HARDWICK PCN

10 GLOSSOP PCN
11 NORTH HARDWICK BOLSOVER PCN
12 SOUTH DALES PCN
13 NORTH EAST DERBYSHIRE PCN
14 CHESTERFIELD AND DRONFIELD PCN
15 HIGH PEAK & BUXTON PCN
16 BELPER PCN
17 DERBYSHIRE DALES PCN

Percentage of patients saying ‘yes’ they were satisfied with the appointment offered 

Base: Asked of patients who have tried to make an appointment since being registered with current GP practice. Patients who selected ‘I was not offered an appointment’ have been excluded: National (594,163); ICS 2022 
(11,005); PCN bases range from 161 to 1,187

%Yes = %Yes, and I accepted an appointment



15

Overall experience of making an appointment:
how the PCNs within the ICS compare

Comparisons are indicative only: differences may not be statistically significant

Q21. Overall, how would you describe your experience of making an appointment?

%Good = %Very good + %Fairly good    
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9 ALFRETON RIPLEY CRICH & HEANOR PCN

10 CHESTERFIELD AND DRONFIELD PCN
11 HIGH PEAK & BUXTON PCN
12 NORTH EAST DERBYSHIRE PCN
13 NORTH HARDWICK BOLSOVER PCN
14 BELPER PCN
15 GLOSSOP PCN
16 SOUTH DALES PCN
17 DERBYSHIRE DALES PCN

Percentage of patients saying they had a ‘good’ experience of making an appointment

Base: Asked of patients who have tried to make an appointment since being registered with current GP practice: National (667,699); ICS 2022 (12,419); PCN bases range from 199 to 1,349
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Overall experience: how the PCNs within the ICS 
compare

Comparisons are indicative only: differences may not be statistically significant

Q32. Overall, how would you describe your experience of your GP practice? 
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Percentage of patients saying their overall experience of their GP practice was ‘good’

Base: Asked of all patients: National (709,235); ICS (13,138); PCN bases range from 213 to 1,415

%Good = %Very good + %Fairly good



Link to publicly available data:
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Appointments in General Practice – ICB level and Practice level raw data available to download:
Appointments in General Practice - NHS Digital

Patient survey results:
GP Patient Survey (gp-patient.co.uk)

https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-practice
https://gp-patient.co.uk/


Any questions?
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