Joined Up Care What is Joy? @

Derbyshire

Joy is a software platform used by over 1000 GP Practices to support quick and
consistent referrals into local services that target the wider determinants of health

You can use Joy from within the patient medical record (EMIS or SystmOne) to refer
your patients to key non-clinical services for patients such as:
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Sending a referral in Joy is as quick as setting a task, and comes with the benefit of
your first hand knowledge of the patient’s needs.
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If your practice or PCN are not yet using Joy but would like to know more we are here
to help.

You can reach out directly to the Joy Customer Success Manager for Derby & Derbyshire:

Jo Hopper
jo@thejoyapp.com

Jo will be happy to have a consultation call with you to explore how Joy might work in your
setting and explain the implementation process to you. Joy is fully funded by Derby &
Derbyshire ICB so there is no cost to you.

She can also put you in contact with other practices, PCNs or Social Prescribing Services
across Derby & Derbyshire who are using Joy, so you can get first hand feedback.
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The Joy team are developing new functionality to help GPs and other practice staff to
be even more proactive with helping to address the wider determinants of health

In 2024, new functionality will be
launched that will proactively help staff
members to signpost patients to
relevant local services

/- ) lj (o 20", 5 v EMIS Web Health Care System - Partner Programme Test 04 - 28579 o =] x
‘lems/

- Summary | Consultations = Medication Problems Investigations CareHistory Diary Documents Referrals Care Plans /e .

B Edit Consultation [ Sharing ~ 8 "% View Deleted v p @ @ @
38 Delete Consultation
Trend My

8" Collapse All

Text CR f > flet Manage fit
d 4 . Consul!’auora Fstees search Fo Config notes
Add/Edit View Filter Print Config Search Fit note

Documents -3 GP2GP -30 (30)

%e Adive ¥ LIGHTYEAR, Buzz (Mr) Born  25-Apr-1980 (43y)

.
Date Navigator Date Consultation Text nghtyea I', Buzz (M I')
--2023 (96) 25-Aug-2023 09:2 GP Surgery (St David Medical Centre)
= Aug (8) Subjective:
25th: [DH] GP Surgery e The patient, Buzz Lightyear presented to the clinic today for
21st: [PM] Main Practice - Surgel Double click to view but rather revolved around their overall well-being and social
g Y interventions to improve their mental and emotional health, i o o _— o
16th: [PM] Main Practice - Surgery ngh smtablhty - 89% 89
16th: [PM] Main Practice - Surgery Medical History: : 5 :
10th: [PM] Main Practice - Surgery The patient's medica This patient would be a great fit for non-medical support
3rd: [PM] Main Practice - Surgery 21-Aug-2023 Main Practice - Surgery =
2nd: [PM] Main Practice - Surgery Comment Added by Margarita Orlova (GP) [ 5 [ : 3 ] [ i ]
X ! " Diet poor High body weight 29 BMI Exercise low
2nd: [PM] Main Practice - Surgery Referral to GetUBetter - Digital MSK Programme e o ® Hig ywWee ol

= Jul (8)
31st: [PM] Main Practice - Surgery

Referral to social prescribing service

[ ) Unemployed

[ ® Mental health needs J .

16-Aug-2023 Main Practice - Surgery 0
26th:/[PH13 Mok Fractice = Surgery Comment Added by Alistair Whittle (GP)
2th: [Pl Mafn Practice™ Sungary Referral to Case Load Transfer
el 6 et i A6 somme-conbid Recommended services View all ©
10th: [PM] Main Practice - Surgery Referral to social prescribing service
6th: [PM] Main Practice - Surgery 16-Aug-2023 Main Practice - Surgery B O
Sth: [PM] Main Practice - Surgery Comment Added by Alistair Whittle (GP) (—\ @
#-Jun (13) Referral to Case Load Transfer
+ May (17) Add some context
- Apr (23) Referral to social prescribing service
i Mar(9) 10-Aug-2023 Main Practice - Surgery “ ShVs 9 . oo
+ Feb (12) = e Added by k& (naves) Social Prescribing Weight Management Healthy Eating
+ u e n A . s
+ 2;:: ((5;5) Referral to Exercise on referral - GP referral JOy Medical Centre jrogram.me Commumty L
g ) test referral oy Medical Centre
+-2007 (1) Referral to social prescribing service
+-2006 (2) 03-Aug-2023 Main Practice - Surgery @ @ =
#2005 (8) Comment Added by David Harris (GP)
#2004 (2) Referral to Exercise on referral - GP referral
test @ Dr John Doe Joy Medical Centre Logout (3>
Problems 2 Referral to socal prescribing service e
Clinical Practitioner | HARRIS, David (Mr) | Organisation: Partner Programme Test04 | Location: St David Medical Centre ! Alerts

A £l dg ENG




	Slide 1
	Slide 2
	Slide 3
	Slide 4

